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THE NUMBER ONE LESSON IN BUSINESS. 
 
Recently, I read an article in which a business owner was asked what was the number one lesson that he had 
learned about business throughout his professional career, and for him, one that stood out above all the others 
was "The importance of associating himself with quality people".  According to him, whether you're hiring your 
next employee, interviewing for a new job, choosing a vendor, or evaluating a prospective business partner, 
making sure that you consider the character of the person with whom you are dealing should be of the utmost 
importance. You want to work with people of integrity; people with whom you can be proud to be associated. 
Above all you want people with character. Character can be tough to describe, but you know it when you see 
it.  
 
They possess the traits that you want in people you associate with because, the people you are 
surrounded by affect how you are perceived, and they also affect what you'll achieve.  The question is, how do 
you determine that someone has integrity and character from a brief initial meeting, such as a job interview?  
 
It is easy to meet someone who is skilled at presenting himself/herself as something different or better than he/
she really is. Individuals who are interviewing always put their best foot forward and nobody is going to tell you 
that they have no integrity. You can't always trust your instincts  when it comes to something like evaluating 
someone's character when it is a short meeting, but you do need to look beyond how someone presents him-
self/herself in an interview. The right questions in an interview can often get people to open up. If you give 
them the standard questions that they have heard hundreds of times, you'll get pat answers. But if you can 
throw in a few  unexpected, open-ended questions, you're more likely to begin to see the real person.  
Initial reactions to a person can prove to be wrong, but consistent feelings or doubts about someone after a 
meeting are usually a good sign. You will serve yourself very well if you surround yourself with people of high 
integrity, and as I learned from the business owner in the article that I read "The value of associating with qual-
ity individuals is the most important lesson that he had learned in his career" 

 
AND "HAPPY MOTHER'S DAY TO ALL OF OUR CHAPTER MOTHER MEMBERS" 

Membership Update by: Tish Honse, SPHR 

We currently have 117 active members of Montgomery County SHRM!  
 
We encourage you to refer eligible friends and colleagues to the chapter.  We are still offering “Refer a 
Friend” rewards.  Active MCSHRM members can earn one Rewards Voucher for each successful referral. The 
vouchers may be redeemed as follows! 
 
One Rewards Voucher = One FREE chapter meeting 
Four Rewards Vouchers = One FREE ½ day Seminar 
 
MCSHRM Rewards Vouchers will be distributed for successful referrals during our monthly chapter meetings. 
 
In order to earn MCSHRM Rewards, the following requirements must be met. 
1. Friend must be a “new” member or inactive for more than 1 year. 
2. Friend must meet requirements for MCSHRM membership, actually apply, and pay their dues. 
 
Dues payments can be made through Pay Pal or by sending a check for $50.00 to: 
 
MCSHRM - Attention Membership 
P.O. Box 633 
Germantown, MD 20875 
 
**If paying by check, please remember to indicate on the check, who the dues payment is for!! 
 
Please remember - MCSHRM is a 100% chapter. This means that in order for you to continue to enjoy the 
benefits of MCSHRM membership, you must maintain an active National SHRM membership as well. If you do 
not renew your National SHRM membership your MCSHRM membership will become “inactive.” 
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Now that your taxes are out of the way, it is time for some spring-cleaning!   Every year we remind clients to update their home inventory.  It 
is never fun to think about your home being broken into or having a flood or fire.  However, it happens.  Many times, it can be a long process 
with the insurance company in order to replace your lost items.  One way to make it easier is to keep an updated home inventory of your 
belongings.  I suggest taking photographs of every room in your house and separate photographs of “high value items”.  Also, try to keep re-
ceipts or a log of the purchase date, cost and location of your purchases.  Store your information securely on the web.  You could email the 
info to yourself, but for security reasons we recommend utilizing other online sources.  Your property and casualty company may have an 
“Online Vault” service or some other online checklist for you to utilize.  One that we recommend is located at www.knowyourstuff.org .  This 
is free home inventory software created by the Insurance Information Institute.  It is web-based so no matter what happens to your computer 
or your home, you can access this information anywhere. 
 
While we are on the subject of home inventory and property insurance, remember to take a few minutes to call your homeowner’s insurance 
agent or company and have them explain your coverage to you.  This serves as a reminder as to what amount of coverage you have.  If you 
have a larger amount of certain types of property (i.e. jewelry, art, coins, etc.) be sure to inquire as to the amount your current coverage cov-
ers.  Often you can increase your coverage for a nominal amount.   
 
To submit questions or topics for future articles please email fiscaluniversity@gmail.com .  The person with the best topic or question will win 
a $25 Starbucks gift card! 

Spring Cleaning: Update your home inventory By: Matt Brock 

FISCAL UNIVERSITY 

Speakers Needed! 
We are looking for great speakers for our Professional Development Seminars. If you are in-
terested, or if you know of someone who would be great for a half-day or full-day seminar, 
please contact Tamara Ruffin– Walker at truffin_walker@yahoo.com.  When you contact me, 
please provide name, email address and topic you wish to present. 




